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International science communicator since 1989

I am a senior, highly experienced (30 years) science communicator who loves to: find, tell and share
people’s stories; help scientists use the right communication strategies to truly engage people; and
train and mentor scientists and others involved in science to communicate.

| am most passionate about facilitating positive changes to people’s lives and the environment they live
in. | have been working as a science communicator since | joined CSIRO in 1989. From late 1995, |
have been operating my own science communication consultancy, Econnect Communication.

My international profile as a highly sought after and skilled science communicator reflects my
experience as well as my education in science (environmental science and biochemistry), journalism,
communication and audio-visual production.

Skills telling stories, creating strategies and training

| research, interview, write and promote stories about science and the people involved in science. My
skill is in taking complex, lengthy and often sensitive information and distilling this into concise and
simple plain English. | tailor each story’s messages to the needs of specific audiences.

| tell stories through newspaper, magazines, TV, radio, video, website, blogs, Facebook, Twitter,
newsletters.

| also tell stories about our natural, historical and cultural environments through interpretative
experiences in visitor centres and museums, and on walks.

My skills in photography and videography complement my writing skills. | love nothing better than to be
out in the field with a bunch of researchers, farmers or fishers hearing and recording their stories and
taking their pictures.

| work with research projects, programs and organisations to help them plan and implement their
communication through strategies that are informed by risk communication principles.

| facilitate planning workshops, | research the perceptions, concerns and communication needs of
target groups and individuals, and | design clear messages.

My research informs the practices | recommend to ensure the most effective communication possible.

| focus on participatory communication activities designed to increase interactions between scientists,
policy makers and different public target groups such as farmers, fishers, business people and
communities.

| am a teacher, trainer and mentor. | have been training adults in communication skills (media,
presentation, writing, social media, photography, engagement, strategy) for more than 25 years. | have
been a visiting university lecturer in Australia and internationally for more than 10 years. Through my
business, | have mentored, trained and supported more than 20 interns in the past 15 years.


mailto:jenni@econnect.com.au
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Career highlights

e Selecting, mentoring and leading more than 20 passionate science communicators who have
been part of the team over the past 24 years. My team has included a
mix of junior and senior communicators, writers, editors, photographers, videographers, and
graphic designers. Together we have proved a formidable team delivering quality products and
outputs to clients.

e Creating and implementing the of 40+ farmers around Australia
who communicated with their peers about climate science. They also participated with
researchers to provide them with feedback that shaped the research that got done and the
products that were created. We wrote stories about these farmers, facilitated their interactions
with researchers, and helped them to feel confident to communicate to a range of different
audiences. A farmer involved in the program from the start, Susan Tickner said: “You pulled
together a bunch of passionate people, of different opinions, backgrounds, sectors, shapes and
ages, to present to Australia an articulate and compelling story of farmers managing climate
risk.”

e Working, often on a pro bono basis, with the Philippines Landcare Foundation to help them
shape their communication and promote conservation farming, particularly in the poor areas of
Mindanao and Bohol in the south. | helped to create two books on Landcare. The first told the
stories of the people involved, , and the
second provided people in the Philippines and elsewhere with a manual,

¢ Developing and refining a seven-step process for planning science communication for
organisations and research projects. | use the process in devising and implementing
communication strategies for clients, and in the training workshop for scientists and
communicators,

e Devising a foolproof approach to message design that | apply to all my
communication activities. The approach considers what the organisation or project manager
wants to get across to a specified audience, what that audience wants to know about the
research topic, and what that audience could get wrong unless the correct information is
stressed.

e Developing, piloting and running hundreds of for researchers
across the world in media, presentation, writing, social media, communication planning, issues
management, stakeholder engagement and visual communication. We always receive positive
feedback at the end of these workshops, averaging a rating of 6.4 out of a possible 7 for
participant satisfaction.

¢ | led the development and concept for , a portal for Australian farmers and their
advisors. It connects them to tools and information about climate to help them make decisions
about their farm business. We worked with a sample set of farmers to specify the information
architecture and navigation, and to test prototypes. A similar process was used to develop other
portals such as: , and .

e | worked as part of a team to develop and test Australia’s first
These indicators were used in community engagement programs across the state of Vlctorla


http://www.econnect.com.au/
https://www.nccarf.edu.au/content/managing-climate-variability-and-grains-research-development-corporation
http://aciar.gov.au/publication/mn112
http://aciar.gov.au/publication/mn138
http://aciar.gov.au/publication/mn138
http://www.econnect.com.au/workshops/planning-science-communication/
http://www.econnect.com.au/01/2015/communicating-uncertainty-7-tips/
http://www.econnect.com.au/workshops/
http://www.climatekelpie.com.au/
http://biomassproducer.com.au/
http://www.sustainpacfish.net/
http://www.econnect.com.au/wp-content/uploads/2011/09/STS_vol14_no2_2009.pdf
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Experience: Science Communicator, Journalist, Teacher

1995—current: Director and owner of Pty Ltd

2014-2018: Visiting lecturer, , Germany, teaching: Risk and Crisis
Communication; Comparative Media Studies; and Sustainability in Science and
Industry & Corporate Social Responsibility in the
degree

2005-2015 Sessional lecturer, University of Queensland teaching Medical and Science
Journalism, Environment Communication, and other lectures in science
communication as part of the Masters of Science Communication degree

2012-2019: PhD student, University of Queensland (2012-16); Australian National University
(2016-19)

2014 exchange to the University of Nottingham, UK, working with
supervisors in the Science in Society team

1989-1995: Communication Manager, CSIRO Tropical Crops and Pastures

1988-1989: Researcher for CountryWide, ABC TV, and freelance journalist

1984-1988: Senior biology and multi-strand science teacher, Pine Rivers High School,
Queensland

1983-1984: Senior biology teacher, Lilydale SDA High School, Victoria

Science communication advisor to Boards

2019-current Board Director,

2018-current: Board Director, (PYiA)

Education in Science and Communication

PhD Australian National University (2019)

Bachelor of Business (Communication), Queensland University of Technology (1989)

Master of Science (Environmental Science), Griffith University, Queensland (1986)

Bachelor of Education (Science), Avondale College / Newcastle University, New South Wales (1981)

Judge of prestigious Australian journalism awards

2015-current:
2013-current


http://www.econnect.com.au/
http://www.hochschule-rhein-waal.de/
http://www.hochschule-rhein-waal.de/en/faculties/technology-and-bionics/degree-programmes/science-communication-and-bionics-babsc
http://www.hochschule-rhein-waal.de/en/faculties/technology-and-bionics/degree-programmes/science-communication-and-bionics-babsc
http://www.universitas21.com/
https://www.nswcircular.org/board-governance/
https://pictureyouinagriculture.com.au/
https://australianmuseum.net.au/get-involved/eureka-prizes/enter/science-journalism/
https://www.crawfordfund.org/awards/crawford-fund-journalism-award/
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Professional Associations with Communication, Media, Universities

Australian Science Communicators foundation member (1994—current)
Media, Entertainment and Arts Alliance member (1989-2016)
Queensland University of Technology alumni member

Griffith University alumni member

Professional Appointments

Member, International Scientific Committee for the
(1996—present); currently Chair of the program committee

President, (2006—-2008), included hosting the

Secretary, Australian Science Communicators (2002)
Member, Australian Science Communicators National Committee (1995, 1996)
Visiting scholar on CSIRO Overseas Study Award, USA (May—October 1993)
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